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Coaching Agreement

Coaching Procedure

¢ Day and time of session(s) will be agreed upon and scheduled forthe 1 - 3 - 6 - 12 sessions course of
this agreement. Payments is required up front, with 2-payment or 3-payment options available for larger
coaching packages. No credits will be issued for missed/cancelled sessions. Arrangements for makeup
sessions will be available with 24-hour cancellation notice and immediate rescheduling.

e With telephone clients, the client will call the coach at the prearranged number on the day and time
scheduled.

¢ Your Coaching Agreement includes unlimited emails/texts between coach and client as well as periodic
coach “call in” phone sessions as needed.

Termination

e This agreement may be extended another 3 - 6 - 12 sessions following the initial duration with the
mutual agreement of both parties. Special offers or discounts expire with the initial coaching agreement.
Month-to-month extensions will be considered by special request after the initial agreement has expired.

Confidentiality

e The Coach recognizes that certain information of a confidential manner may be relayed during either regular
or “Coach-on-Call” sessions. The Coach will not, at any time, either directly or indirectly use this information
for the Coach’s benefit nor disclose said information to anyone else without specific approval of the Client
(excludes disclosure of illegal or unethical activities).

Nature of Relationship

¢ The Coach has a background and expertise in Behavioral Analysis, Biblical/cognitive/therapeutic counseling,
spiritual formation and discipleship, inner city outreach including case management and job placement,
women’s issues, sales training and team building, time management, values clarification, goal setting and
achievement, marketing, leadership and much more.

e The Client(s) has been made aware that the coaching relationship is in no way to be considered or construed
as psychological counseling or any type of therapy.

¢ The Client is also aware that Coaching results cannot be guaranteed. No cash returns are made for coaching;
instead, credits or transfers of either sessions or assessments may be arranged.

e The Client agrees that they are entering into coaching with the understanding that they are responsible for
their own results.

¢ Client also agrees to hold the Coach free of all liability and responsibility for any actions or results for
adverse situations created as a direct or indirect result of specific referral or advice given by the Coach.
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